Service Manual

Domestic Beauty Machine
Warm & Cool Beauty Device

Warm & Cold
Beauty Device

Thanks for your choice of this product.

For suitable and safe use, please understand this manual well to reach the
optimal effect in operation.

When this product is transferred to other people, please transfer this
service manual with the product and keep it well.



Safety Instructions
Please understand the safety instructions well before operation and use the
beauty device according to the operation procedure.
To specify hazard and damage in the following instructions, the details—examples are
particularly given so as to help your understanding. The important safety instructions
are provided hereof and please follow them in the operation.

The safety instructions are classified into three kinds

& Danger The misoperation may result in death or severe injuries
&Waming The misoperation may result in death or severe injuries
&Attentions The misoperation may result in personal injury and material

damages (The material damage means the huge damages such as
house, family property and livestock)

Meanings of icons

Danger This icon indicates forbidden items

0Waming This icon indicates items not allowed

&Attentions This icon indicates the items that the attentions must be paid to

A Danger

It is not suitable for the following situations:
Forbid  The person who is in driving or in the operation of various electronic
equipments
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bid

Note

é Warning

It is not suitable for the following persons:
1. The person in pregnancy period, menstrual period, growth period and
adolescence or with allergic dermatitis, skin sensitivity and allergic constitution.

2. The person who suffers from inflammation and skin fester due to excessive

exposure and skin burns.

3. The person who suffers from skin inflammation, skin itching, senile plaques or
physical stimulation and other spots due to cosmetics.

4. The person who suffers from viral pigmented naevus and black skin disease.

5. The person with hypertension, weak skin feeling and weak body.

6. The person who uses cholesterol for a long time and suffers from hepatic
dysfunction and other disorders.

It is not suitable for the following situations or parts:
1. It is not suitable for the patient with acute diseases, tuberculous effusion, febrile
disease, infection disease, malignant swelling cut, heart disease or hypertension.

2. It is not suitable for such parts as chest, mouth, private parts and mucosa.

3. It is suitable for the person with physical discomfort, over fatigue, drinking and
tired status due to medicine.
4. Please ask a favor from the doctor if you can not make a judgment.

The operator must follow the requirements as below:

1. AC adapter must be equipped with AC 100~240V.

2. It is forbidden to use loose socket, extended wire or damaged power plug.

3. Before the adapter is disconnected, the operator must hold the front part of plug but
never unplug it with wet hand. In case that abnormal phenomenon such as smoking,
abnormal sound and foul smell occurs, the device can not be used. In addition, AC
adapter must be disconnected immediately.

4. It is not allowed to use this device in the place nearby combustibles, explosives, fire
source or hot appliances, in hot weather or in other places at high temperature.

5. The device is not suitable for the child or the person with mobility, unserviced person
or those who can not express their thought.

6. It is not allowed to result in failure due to fall or crashing (e.g. falling on the ground).
7. The product shall be kept away from water so it can not be used in bathroom or in
bathing or cleaned by hot water.

8. The operator shall not dismount, repair or transform the device arbitrarily. Please call
sales store or after-sales service center.

-



%\ Attentions

The following items must be followed:

1. The device can not be used after exposure. The device shall be used according
to the skin status. If there is skin discomfort when the device is used or after the
device is used, please stop using the device and see the doctor.

0 2. The device can not be operated when the air hole is blocked.

Warni 3, Keep the device away from water, impurities and other fluids.

ng 4. The device is not suitable for the person who lies on the bed.
5. It is not allowed to start up the device immediately after shutdown. When
automatic running is finished for once or the effect of cold board is not desirable,
please wait for cooling or keep the device idle for 1 hour before use.

It is not suitable for the following items:
1. Please use the device according to skin status and stop using the device when the
skin suffers from measles, inflammation, itching and other abnormalities.

0 2. The device can not be used for other purposes beyond beauty.

Warni 3. The device can not be used after falling, crashing or damage.
ng 4. The device can not be used for business or excessive use in continuity.
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NAME OF VARIOUS PARTS
PRODUCT APPEARANCES AND NAME OF PARTS
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- Features of the device include delicate design and simple operation, one button start
- and stop humanization design shall be adopted.
The operation is simple (Power ON--working mode (10 minutes)--Colding (2
minutes)--Power OFF) shutdown status, keep pressing power button, blue light
- flickers (i.e. the device starts), when blue light’ s flicker becomes constant on, the
- beauty device can be used! After operations keep for 12 minutes, beauty device has
- auto-timing shutdown function, thus it can shut down automatically. Manual
- shutdown can also be used, what you need to do is keep pressing power button until
the blue light is off (i.e. the device shuts down).
- Tips: If you continue to use, please use it again after it is colded down (The interval is
:rrercqmrmended to exceed 1 hour), the efficacy shall be better!



INTRODUCTION FOR USE
DISPLAY METHOD OF INDICATOR LIGHT
This machine adopt LED light’s flicker (on or off) direction indicate present state of
work or charge.
A Indication of light: Indicator light

B Display in actions

Blue light is on: Power is on

Press the power button for more than 1 second, the power is on.

Blue light: Enable use state

Indicator light is in flicker of blue light becoming constant on of blue light, that
indicate beauty device’s temperature is steady, so it can be start used.

Off: Power is off

Press the power button for a while in operation, which can manual shutdown the
machine.

C Display in charge

Red light flickers: in charge

Red light is constant on: charge is completed



OPERATION INSTRUCTIONS
Read this operation manual carefully before use and operate according to the manual.
Continue operating time
Please use for no more than 10 minutes in each time (after use the machine may
become scorching). For continuous use, please wait until it becomes cool (suggest
cooling time is 1 hour).
Air hole
Hold the beauty device, never block air hole, never immerse in the water and prevent
the impurities.
Buzz
After startup, the beauty device will buzz. It is not has problem but cooling equipment
is cooling. In use, buzz may stop or not.
Care board’s temperature
After startup, care board’s temperature will be steady in about 90 seconds. Indicator
light become blue light’s constant on, it can be start used.

% Room temperature is 25°C

* Care board’s temperature’s steady time depends on circumstances.

Care board’s operation
After startup, cool board and warm board will work at the same time. The pink side is
warm board and blue side is cool board.
You cannot let the machine work single operation, please realize.

CHARGING METHOD
Care board charges by rechargeable battery or adapter. If want to use inner battery,
please first make sure inner battery is charged.
Beauty device is lithium battery. Even electric quantity is run out; recharge does not
reduce its performance. The first time of using beauty device or long time not use,
please charge first and make sure indicator light is flicker of red light become red
light’s constant on then use it.

CHARGE TIME
Charging time Operation time
3 hours 60 minutes



¥ Ambient temperature is 25°C
2¢ Operation time is time of duration immediately use after charge.
Adapter DC plug connects to beauty device.

B. Insert the AC plug of the adaptor into the socket.
e When the indicator light flickers red, the beauty device begins to charge.
o After the charging is done, the indicator red light will be on constantly.
e The charging time will be different due to dump energy and ambient temperature
difference.
e Press the switch button during charging, and the beauty device will startup, for
which, the indicator light will turn to green and then stop charging. The battery can
not be charged during operation of the beauty device.
C. After the charging is done, please pull out the AC plug of the adaptor and unplug
the AC plug from the machine.

RESET METHOD
When the battery is fully charged, the indicator light won’t be on. Please press the
“Reset” button and try again.
Reset button. Use a pin to press the button, as shown in the following figure:

Reset button. Use a
pin to press the button




OPERATION & CURRICULUM
OPERATION METHOD
The method to hold beauty device: To
use the beauty device as shown in the left
figure. Press the press button and the cool
board and warm board will begin to work
simultaneously. If you want to switch the
care mode, please turn the beauty device
to the other side.
e Do not block the air hold when holding
the beauty device.
e Please touch the cool board and warm
board with your finger to feel the
temperature before operation.
1. Please press the switch button. The
device will startup after pressing the button
for 1 second or longer and the indicator light
will flicker with green.

Press and tamp down the switch
button to startup the device

The indicator light will flicker with green

2. Wait the indicator light to become
constant green

After 90 seconds. The temperature of the care board will become stable. And the
indicator light will become constant green.
e Under a room temperature of 25°C
e The time needed for the care board to become stable depends on factors, such as the
ambient temperature, care board temperature before use and the dump energy.

Flickering green Stable green



3. Conduct cool care with cool board or conduct warm care with warm board.
e The red part refers to the warm board and the blue part refers to the cool board.

e Press or pat the skin gently with the care board. Do not slide it on your skin.
Suggested use: use it for 5 seconds at the same
place and turn to another one. 10 minutes per time
and at most 5 times a day. Please make proper
adjustment according to your own situation.

4. After care

Press the switch button for a while to shutdown the
device or it will shutdown automatically after 12

5
seconds

minutes’ use.

A. If you want to end the care in the middle of

operation, please press the switch button for a while.

B. The warm and cool board has a function of auto

shutdown, namely, to enter into stand-by mode, 10 minutes after start. And then, start
cooling for about 2 minutes. After the indicator light flickers for about 2 minutes and
the beauty device will shutdown automatically.

Shutdown during care, and the about-2-minute cooling function won’t start. If you
prefer continuous use, please wait for the cooling function to start.

Press and tamp down the switch
button to shutdown the device

—

The indicator light will turn off

Tips:
A. After 12 minutes use (include 2 minutes’ cooling), the beauty
device will shutdown automatically, and the cool board will turn warn
slightly. If you want to use it continuously, we suggest you to wait for
one hour for an optimum efficiency.
& B. Don’t block the air hole or ignore the beauty device after startup.

CAUTION C. Don’t use the beauty device with vaporizer or steam vaporizer at
the same time. Don’t spray water on beauty device or immerse it in
water to prevent it from damage.
D. Temperature of the care board may affected by the ambient
temperature. And the warm board may be too hot or too cool, so
please feel it with your finger.
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CARING CURRICULUM
FIRMING AND SKIN CARE PROCEDURE (3 MINUTES)
Care with warm and cool board in turn to firm and improve the skin.

3 minutes
=~
‘Warm Cool Warm Cool Warm Cool
5 seconds 5 seconds 5 seconds 5seconds '""" 5 seconds 5 seconds
A

1. To care skin with the warm board for 30 seconds

5 seconds for each part and then turn to the next.

2. Reverse the device and care the same part with the cool board.

2 seconds for each part and then turn to the next.

3. Repeat step 1 and 2 for 3 minutes

Care the whole face. 4-5 seconds for each of the part, such as right cheek, left cheek,
wing of nose, jaw line and neck contour and 3 minutes for all.

CARE METHOD

A. To care the check, the part below eyes, sides of ears, and edge of lips for a total of
30 seconds. And then, reverse the device to care the same part with the cool board for
a total of 15 seconds. Care the left check in the same manner after finish the right
check care.

B. To care the right, middle and left of the forehead with warm board for a total of 30
seconds. And then, reverse the device to care the same part for a total of 15 seconds.
C. To care the wing and bridge of the nose with warm board for a total of 30 seconds
and then, care the same part with cool for a total of 15 seconds.

EYE CARE PROCEDURE (1 MINUTE)

Care with warm and cool board in turn to relieve the feeling of strain on your eyes.

1 minute

Right eye area for 30 seconds
Left eye area for 30 seconds

10 seconds » 20 seconds 10 seconds

. [| / &

20 seconds

Warm Cool Warm \ Cool >
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»¢ Care with the warm board from medial canthus to external canthus for 20 seconds
Care for 3 seconds at one part and turn to another one.

2 Reverse the beauty device to care with cool board from the part below the eye to
area around the eye for 10 seconds.

Care for 2 seconds at one part and turn to another one.

2¢ Care the left eye area in the same manner after finish the right eye area care.

Care for the eye area needs 30 seconds, with a total of 1 minute.

CANTHUS CARE

A. Care the medial canthus with warm board and then, turn to the external canthus,
with a total of 20 seconds.

B. Reverse the beauty device to care with cool board for 10 seconds.

C. Use the beauty device to pat the medial canthus gently if you want to care the
fatigue eyes. Do not overexert.

BEFORE MAKE UP CARE (3 MINUTES)

Please care with cool board before make up.

Care with cool board for 3 minutes after cleansing, toner, cosmetic emulsion, etc, and
then you can make up. As shown in the following figure:

Cleansing, toner, N ‘\
. Care  with  cool
cosmetic Make up
) board for 3 minutes
emulsion, etc

.

1. Clean your face and do your daily skin care procedure.

Clean your face and apply toner or emulsion in daily manner.

2. Care the face with cool board for 3 minutes.

A. Care eye areas, lip area, jaw line, wing of nose and neck contour etc, and each part
for 3-5 seconds. And then, turn to another part.

B. Press the care board on skin instead of sliding it. And then, uplift it and turn to
another part.

C. Please refer to the instructions mentioned above for the use of care board.

DEEP CLEAN (3 MINUTES)

Use the warm board to care where there are clogged pores and where there is too
much oil. And then, uplift the device and turn to another part. Clean the dirt in deep
pores with deep clean and care with warm board for 3 minutes. Clean your face.

T Y \“‘-..
Care  with  cool
Clean your face
board for 3 minutes

L & 4
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1 Use warm board to care clogged pores or parts where oils are too much (3
minutes).

A Care such parts as eye areas, mouth areas, jaw line, wing of nose and neck contour.
Every part shall be cared for 3~5 seconds and then transferred to the next part.

B Please refer to aforesaid parts for care board application.

2 Clean the face

Foaming cleanser, other our cleansing massage device and cleansing massage cream
you usually used to remove dirt and sebum.

PATTING CARE PROCEDURES (3 MINUTES)

Besides pressing skins, patting method can also be used to care.

The following page describes patting care method in detail. You can also convert
previous pages of pressing skin care procedures to patting care method. For patting
care, it is appropriate to pat gently, it is not allowed to use excessive force and it is
also not applicable for such parts as forehead or nasal bone.

1 Warm board patting care shall be applied on the whole face.

Care board shall be moved simultaneously while patting massage is applied, please
refer to following “patting care method”.

2 Cool board patting care shall be applied on the whole face.

Care board shall be moved simultaneously while patting massage is applied, please
refer to following “patting care method”.

Patting care method:

¢

/)

A Patting care shall be applied gently along with mouth areas towards the ear
direction and then turned to the front of the ear gradually.

B Gentle patting shall be applied along with the nose and then turned to the ear
direction gradually.

C Pat the temple gently.

PRODUCTS USED COOPERATIVELY FOR SKIN CARE

It (cleansing or painting skin care products, including beauty cream, toner, beauty
fluid, emulsion, vanishing cream, primer potion and BB cream) is optional according
to individual demands.

13-



OPERATION COMPLETED
MAINTENANCE METHOD
1. Confirm whether power supply is turned off.
2. Dirt on beauty board is cleaned by wet towel after wringing.

T )
'-.IIII'-._:"- Y /'_
\
\
DO NOT use alkaline lotion and alcohol, thinner, gasoline and light removing liquid
for using.

3 Dirt except on beauty board is wiped by dry cloth.

r il
— -|.-|I' ..I L A |I
- —I'. fi '}

-
! !'.

4 Please place it in a place with good ventilation and then preserve it after drying.
PRESERVATION METHOD

When the product is not used, pull out AC adapter from the socket, cut off power
supply and preserve it.

DO NOT put it in high temperature and humid environment such as fire source, hot
place and hot bath. When the product is not used, please put it in a clean place with
good ventilation for preservation.

PRESERVATION & INSPECTION

On condition that this machine is not used for a long time and now it is used again,
please firstly confirm the product works in normal condition and then use it.

When abnormality occurs to machine operation, please firstly refer to the following
Doubt phenomenon before rework.

If abnormal phenomenon cannot be solved or failure and damage are confirmed,
please consult the seller from whom you buy this machine or consult after-sales
service center of our Company.
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TROUBLESHOOTING

When you feel abnormality when you use it, please confirm whether there is the

following phenomenon.

Phenomenon Possible reasons Treatment method
Power supply is not Do not press power switch | Press power switch for a
electrified for a while while to turn on power
supply
AC socket is disconnected | Connect AC adapter in a
right way according to the
requirement
Rechargeable battery is Please charge it
run out
The product can only be Charging is insufficient Please charge it
used for several minutes Battery life Please contact after-sales
after charging service center of the

company

Indicator red light does not
flicker or constant on does
not occur

AC adapter is not inserted
in the socket

Please insert AC adapter

Power plug is not inserted
in beauty device

Insert plug is inserted in
beauty device

Battery is not charged

Please continue charging

Temperature of cool board
rises

Temperature of cool board
will not fall

Temperature of warm
board will not rise

Continuous use for more
than 10 minutes

Please wait for cooling or
use it again after placing
for one hour

Temperature of warm
board is higher than that of

Air hole is blocked or
placing it in blocking state

Use it again when air hole
is not blocked after one
hour

COMMON PROBLEMS

Q Can beauty cream and emulsion can be used during operation?

A As beauty cream and others will cause failure when they enter inside of beauty
device, thus, it is not allowed to immediately use beauty board when directly applying
beauty cream and others on the board or applying them on the skin. Beauty cream and
emulsion shall be applied on the skin before operation or after operation completion.
Q Can it be used during having a bath?

A Beauty device does not have waterproof function. It cannot be used in bathroom
and the place with water and high temperature layer.

Q Can it be used with portable vaporizer and atomizer?

A Although it can be used before and after operation, it cannot be used with portable
vaporizer and atomizer. That is because inside of this machine may accumulate
moisture, which will cause failure.
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AFTER-SALES SERVICE
Rechargeable battery is consumable and it does not belong to warranty object.
If the battery is used for a very short period after charging, it is estimated to reach
service life. The target charging time is 300 times.
When you want to change rechargeable battery, please consult sales store or
after-sales service point.
Product specification

1 Power supply DC 5V 1.8A

2 Power About 12.5W

3 Battery for use Lithium battery 3.7V/1200 MAH

4 Charging time About 3 hours

5 Product weight About 175G

6 Overall dimension | Length about 174*40*25MM
WARRANTY RULES

When failure occurs during normal use, we can implement one year warranty.
Consumables are excluded. You do not need to pay any maintenance cost within
warranty period. However, you need to pay transport charge.

When failure occurs beyond warranty period, you need to pay for repair. You also
need to pay for repair within warranty period under some conditions. So please
carefully read instruction for free repair rules.

In case of failure, please consult the seller or after-sales service point.
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GUARANTEE
1 When failure occurs to attentions such as label attached on beauty device in normal
use, you can receive free repair in point of sales according to service manual.
2 When failure occurs within free warranty scope during warranty period, please
receive free repair in point of sales with this machine and the guarantee.
3 Please tell us your detailed mailing address for returning.
4 If free product in record cannot be repaired, please directly contact our company.
5 You have to pay for repair during warranty period in the following occasions.
A The failure and damage caused by wrong using method, disassembly by oneself,
wrong repair and refit
B The failure and damage caused by falling after purchase and falling down on the
ground
C The failure and damage caused by fire, earthquake, flood and other natural disaster
D The failure and damage caused by connecting another power supply or charger
E The failure and damage of components such as lithium battery and consumables
F Except ordinary family, the failure and damage caused by long time operation
G The failure and damage caused by transportation, handling and falling after
purchase
H The occasion which is not listed in the guarantee clearly
I The date, customer name and point of sales are not filled in the guarantee or there is
no seal.
J The guarantee is valid in China.
6 The guarantee is applied to free repair of beauty device with clear time and meeting
conditions. Other conditions are restricted to some extent. If you need repair beyond
warranty period, please consult the seller. For instance, battery consumable needs to
be changed.
DECLARATION
For better service, the content of service manual will be changed with product
upgrading in time without further notice.
If practical operation of the product is not consistent with service manual, please visit
company website and inquire the latest product information.
Our company will not assume any legal liability for the loss caused by using this
machine or requirements of various severe conditions. All power of interpretation is
reserved by our company.
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GUARANTEE CARD

NO

Goods Model
Product name

Customer name Tel
Address

Purchase date

Free repair

Object

Complete machine

Exclusive of consumables

Period

One year

Calculated from the purchase date

Sales store name

Repair record 1

Repair record 11

Repair record III

Warranty rules

Please see warranty notes.
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